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Consumer Insurance Contracts Act (CICA)     
Key Changes – 1 September 2021 

The key CICA changes are as follows:

Claims Stage:

Proportionate remedies for misrepresentation 

by the customer, depending on whether the 

misrepresentation was innocent, negligent or 

fraudulent. Regulation sets out the action that 

needs to be taken under each of the three 

categories. 

Pre-Contractual:

The introduction of a statutory duty to answer all 

questions posed by the insurer ‘honestly and 

with reasonable care’ in place of the (up to now) 

contractual duty of ‘utmost good faith’, a 

significantly lower standard.
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CICA Requirements

Requirements

Customers confined 

to providing answers 

to the 

questions asked

Insurer duty to ask 

specific
questions (no 

general questions)

Language must be 

plain and 

intelligible

Warnings and 

declarations to be clear

If there is any 

ambiguity or doubt
…most favourable to the customer

Proportionate remedies for misrepresentation 

(i.e. innocent, negligent or fraudulent) – impact is set out if 

the customer doesn’t do what’s specifically asked for

Customers must now 

answer questions 

‘honestly and with 

reasonable care’

Removal of 

‘utmost good faith’
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Practical Changes – 1 September 2021 

To comply with the regulatory changes the following changes are being made from a process and 

documentation perspective.

Magnum has been 

updated to ensure that 

medical questions are 

more specific and are 

clear 

The changes for 1 September are largely confined to protection. Over the coming months there may 

be some changes to booklets, T&C’s and applications for other product lines. Any changes will be 

communicated as appropriate.

Protection booklets, T&C’s 

and supplementary forms 

will be updated to comply 

with changes  

Systems and application 

process will be updated, 

including EPOS / 

Declarations and Consents, 

and DocuSign

Relevant updated 

documentation will be 

available on SharePoint



While CICA legislation applies to all product lines, we have prioritised changes to our Protection 

suite of products for 1 September.

The impact on non-protection business is limited & a lower priority/risk than for protection business.

A review of all of our documentation is underway and over the coming months there may be some 

changes to booklets, T&C’s and applications for other product lines. 

We will communicate any changes as they happen.
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Non-Protection Changes
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Underwriting Engine Questions upgrade
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Underwriting Engine Questions Upgrade

The upgrade of our underwriting questions 

engine is to give an improved Customer and 

Advisor experience, while at the same time 

gathering better underwriting  information  to 

get to a final decision quicker.

The upgrade also sets Irish Life on a ‘stairway 

to improvements’ by giving us the agility to 

make improvements more quickly and adapt 

to meet future protection innovations 
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Quick look at some improvements

Better 

consistency 

and quality

Improved user 

experience

Layout of 

questions

One set of health 

questions for all 

possible product 

benefits

Lifestyle 

questions -

more 

specific 

Questions 

CICA 

compliant
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Health Questions
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The health questions order has changed you will 

be taken through them as follows:

Lifestyle, Travel, 

Special Terms & 

Hazardous Sports 

Questions

"Have you ever" 

Questions

"In the last Five 

Years" 

Questions

"More Recent  

Health" 

Questions

Family History 

Questions

1 2 3 4 5

In this section we will take a quick look at the new layout of the questions
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When you start the 

Health Questions,

on the left side of the 

application, you will 

see your progress 

through the questions
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1. Lifestyle, Travel, Special Terms & Hazardous Sports 

Start with Lifestyle Then Special Terms, Travel & Sports
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2. Have You Ever Questions

Moves on to ‘Have you ever had’ 

questions

Reduced the amount of ‘Have you ever’ 

questions.

Now begins with more serious 

conditions listed by priority 
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3. In the last five years Questions

The Medical questions then moves 

into ‘in the last 5 years’

Three Sections to complete here 
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4. More Recent Questions

Then application moves to  more recent 

medical history

Looking at in ‘last 3 years’

Covid question reduced to in the last 3 

months

& In last 30 days symptoms of ill health 
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5. Family History Questions

Last section asks about ‘Family History’

New Question added here regarding testing / 

investigations of disorders that run in family 
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Improved Experience - Inputting Disclosures
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Click Yes and below the question will 

be the free text box that you can fill in 

the disclosure



Inputting Disclosures
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Copy and paste from editable application into ePos



Some Notable Changes
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We’ve taken out the need to disclose historic non-relevant risks 

For example replacing ‘have you ever used recreational drugs’ to:
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‘Country Of Birth’ question replaced by 

past ‘Travel’ question and reduced to ‘In 

the last 5 years’  

This should result in less residency 

screenings & will no longer trigger extra 

underwriting around things like HIV & HEP B

ePOS will still ask the ‘Country of birth’ but it 

is not used for underwriting
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Information on some questions:

hover over the ‘i’ to reveal the helptext
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When answering yes to this question:

Box below the question will appear asking 

the family members relation to the customer
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Family History Question



Select the family member 
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Family History Question

When the family member is selected 

you will be asked the condition and 

the age it started
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Family History Question

If you need another condition for the same family member

Click the plus button below the first disclosure 

This will give you the same options 

to add in another condition

Repeat this again if more conditions 

need to be added 
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Family History Question

To add a different family member

Click the second plus button at the bottom of previous 

family member

This will allow you to add in another 

family member if need and input 

conditions for them



System will only allow you to input conditions 

that began before the age of 60

Helping people build better futures

Family History Question

To remove a condition, click the x 

Tips on inputting family history

If ‘other cancer’ is selected, we do not need to know the type 

of cancer as it is not breast, ovarian, bowel or prostate.

For example a customers mother had ‘brain cancer’ input 

this as ‘other cancer’ and it should be automatically accepted 

at POS. No need to fill in supplementary info



Go live supports
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Go Live Supports from 27th August

Go to www.bline.ie to find

• New Applications forms, existing forms will not be valid from COB on 27th

• New Protection Brochures andTerms & Conditions will be available on www.bline.ie

• New FastTrack Questionnaires & New Financial Underwriting Questionnaires will be available on www.bline.ie

• Launch slides

Any feedback or questions

• Talk to your Account Manager or Business Development manager
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Interactive Underwriting 

Additional Improvements
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Interactive Underwriting additional improvements

Improved 

interactive 

experience for 

advisors/

customer 

Increased our 

straight through 

processing 

Improved 

customer 

journey- less 

drill down 

questions and 

better prompts

Should not have 

to rekey same 

information twice 

in response to 

different health 

questions

Disclosure 

picklists

Gender 

specific health 

questions -

where 

appropriate
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Potential to Increase decisions at point of sale 

from 30% to 70%
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The aim for the new questions engine is to ask 

relevant questions to either:

Get accepted at 

Point of Sale
Get enough information so an 

underwriter can accept the 

cover at standard or with a 

rating when they first see

Gather the minimum info 

needed to establish that 

further medical evidence 

will be needed 

oror



Example Disclosure: High Blood Pressure

Selected yes and picked the disclosure made 

Below this you will get the follow up question

We only need to ask a few questions about high blood pressure:
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Followed by the most recent BP reading

This information is assessed by our underwriting engine.

As this customer had no other risk factors and either knew their reading or that it was normal, 

it was automatically accepted at POS



Example Disclosure: High Blood Pressure

Depending on the answers to the 

questions you will see the form adapt to 

get as much information to help the 

underwriters make a decision
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To find out more about how interactive 

underwriting could work for you

Talk to your account manager
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